Bihar Education Proiect Council (BEPC)

Expression of Interest (Eol)

Eol Description : Hiring a Technical Agency for Development and Management of web
application with mobile-optimized UI under Bihar Swachh Vidhyalaya
Puraskar.

Bihar Education Project Council (BEPC), the State Implementation Society for "Samagra
Shiksha", invites Expression of interest (Eol) for the aforesaid Eol description from registered
Companies/Partnership firms/ proprietorship firms having Eligibility Criteria/Pre- Qualification
Criteria as detailed in the Eol document.

Calendar of Events:

. Date and time
S.N. Milestones (dd-mim-yyyyilhsmm)
1 | Release of Expression of Interest (Eol) 26.06.2025
2 | Pre-bid Conference 03.07.2025: 3:30PM
3 | Last date for submission of written queries by bidders 03.07.2025: 3:00PM
4 | Response to the queries 04.07.2025
5 | Last date for submission of Eol Response 17.07.2025: 3:00PM
6 | Opening of Eol Responses 17.07.2025; 3:30PM
7 | Declaration of Short-listed Firms (Tentative) 21.07.2025
Note:-
L This Eol is not an offer and is issued with no commitment. BEPC reserves the right to

withdraw the Eol and change or vary any part thereof at any stage.

I1. Eol can be downloaded from the website of BEPC hitps://bepcssa.in . The proposal
will be evaluated as per the requirements/ pre-qualification criteria set forth in the Eol
document. The bidders are required to submit all required documents (duly
signed/attested) in support of the pre-qualification criteria specified for evaluation.

II1. Late proposals will be summarily rejected.

IV.  The requirements given in the Expression of interest are indicative only, and the
BEPC may seek inputs from the pre-qualified bidders in further refining the
requirements and all aspects of services before finalising the Request for Proposal.

Y All prospective bidders may attend the Pre-bid in the office of Bihar Education
Project Council, Shiksha Bhawan, Rashtra Bhasha Parishad Campus, Saidpur,
Rajendra Nagar Patna, 800 004 on above scheduled date and time.

VL Only short-listed bidders would be issued formal Notice Inviting Tender (NIT)/
Request For Proposal (RFP) inviting their technical and financial bids later under the
e-tendering system.

VII.  All further notification/Corrigendum/Addendum etc., if any, shall be posted on the
website of BEPC https://bepcssa.in only and shall be binding on all the bidders.

‘ZS\ )

State Project Director

Shiksha Bhawan, Bihar Rashtra Bhasha Parishad Parishar, Saidpur, Patna-800 004
(Phone: 0612-2667164, Fax: 0612-2667190, e-mail: ssabihar@gmail.com)




Bihar Education Project Council (BEPC)
Shiksha Bhawan, Rashtra Bhasha Parishad Campus,
Saidpur, Rajendra Nagar, Patna - 800 004.

Expression of interest for hiring a Technical Agency for Development and

Management of web application with mobile-optimized UI under Bihar

Swachh Vidhyalaya Puraskar.

> Background

The Government of Bihar is committed to improve Water, Sanitation and Hygiene
(WASH) standards in schools across the state. As part of this commitment, the
Bihar Swachh Vidyalaya Puraskar (BSVP) has been conceptualized as a state-
specific benchmarking and incentive system to promote WASH in School (WinS).
The objective is to recognize, encourage and reward schools which demonstrate
excellence and innovation in WASH service delivery.

The Bihar Swachh Vidyalaya Puraskar (BSVP) is anchored on a
comprehensive framework of 50 well-defined indicators that span key domains of
WASH in Schools-including infrastructure, operation and maintenance, hygiene
promotion, menstrual hygiene management (MHM), water quality, hand hygiene
and behavior change practices. Schools are encouraged to self-nominate through a
standardized digital application process. Based on their responses, schools are
assigned a star rating which reflect their Jevel of WASH compliance and
performance. Eligible schools, as per the defined benchmarks, are subsequently
shortlisted for district-level evaluation, with top-performing schools progressing to
state-level assessment and recognition.

To facilitate efficient, transparent and scalable implementation of
BSVP, the state intends to engage a qualified technical agency to develop and
manage a comprehensive web and mobile-based application platform which
supports the end-to-end process from self-nomination to assessment and
recognition.
> Objective of the EOI
This Expression of interest (EOI) invites proposal from reputed and experienced

technical agencies for the design, development, deployment and management of a
secured, user-friendly and scalable digital platform comprising both web
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application with mobile optimized Ul to operationalize the Bihar Swachh
Vidyalaya Puraskar (B SYE)
The core objective of this assignment s to build an integrated digital system that:

Enables schools to self-nominate for BSVP by submitting structured data
aligned with the defined 50 WASH indicators.

Supports multi-tiered access (school, block, district, state) with customized,
role-based dashboards for real-time monitoring and management.

Facilitates transparent evaluation, including geo-tagging, automated scoring
and secured upload of document and photograph as evidence.

Provides advanced analytics, reporting and visualization tools to support
data-driven decision-making by administrators.

Ensures continuous operation and maintenance, including capacity building,
user training and technical support via a dedicated helpdesk.

» Scope of Work

The selected agency will be responsible for:-

Designing a responsive web application with mobile-optimized Ul (no
separate mobile app needed).

Enabling school-level registration and self-nomination as well as District
and State level evaluation of eligible schools based on 50 WinS$ indicators.
Developing role-based dashboards for block, district and state officials.
Facilitating online assessment, verification and ranking mechanisms.
Incorporating data validation, photo uploads and GIS tagging.

Ensuring data security, privacy and user authentication protocols.

Providing training and user manuals for administrators and school users.
Offering technical support and maintenance for a minimum period of 6
months starting from the date of project delivery under BSVP initiative.
Enabling data export, analytics and report generation features.

% Eligibility Criteria

Interested agencies must fulfill the following minimum criteria:

Minimum 5 years of experience in developing web/Mobile friendly web
portal, preferably in the education or WASH sector.

e Prior experience with government or large-scale digital platforms.
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e A brief company profile.

e Details of relevant past projects.

e Summary of technical capabilities and team structure.

e Initial understanding of the project and proposed approach.

e Valid registration and statutory document.

e The EOI must be submitted in a sealed envelope or via email (as applicable)
with the subject line. "EOI for Development and management of BSVP web
application with mobile-optimized UI" (no separate mobile app needed).

Last date for submission: 17" July, 2025 (3:00 P.M.)
Calendar of Events:

y Date and time
S.N. Milestones (dd-namiyyyy-hh: )
1 | Release of Expression of Interest (Eol) 26.06.2025
2 | Pre-bid Conference 03.07.2025: 3:30PM
3 Lgst date for submission of written queries by 03.07.2025: 3:00PM
bidders
4 | Response to the queries 04.07.2025
5 | Last date for submission of Eol Response 17,07.2025: 3-00PM
6 | Opening of Eol Responses 1 7,07.2025; 5:3UPN
7 | Declaration of Short-listed Firms (Tentative) 21.07.2025

Submission address /E mail: ssabihar@gmail.com
» Selection process

Shortlisted agencies will be invited to submit a detailed proposal through an RFP
process. The final selection will be based on technical capacity, relevant experience
and proposed solution design.

For any queries or clarifications, please contact BEPC office on any working day.
Disclaimer:

This is not a Request for Proposal (RFP). This EOI is issued solely for the purpose
of identifying suitable technical partners. The issuing authority reserves the right to
cancel or modify the EOI process at any stage without assigning any reason.

\AVAD)
State Project Director
Bihar Education Project
Council, Patna.




